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CLICK BEFORE YOU DIG

If you are building a fence or deck, planting a new garden or tree or starting any project where you

need to dig, you first need to know where your underground facilities are buried. Click Before You
Dig is FREE and will keep you, your family and your community safe.

Click Before You Dig at least three (3) full working days before you plan on

digging. You will receive a locate request ticket that lists all USP registered facility
owners with underground facilities near your work site.

http://www.clickbeforeyoudig.com/

Wait for locates
to be completed

Representatives from each facility owner
listed on your ticket will contact you. They
may advise you are clear of their facilities and
can proceed with your work, visit your
property to mark out their underground
facilities, or schedule a time to meet you at
the dig site. Wait until you have heard from
all facility owners listed on your ticket before
starting your work.

Identify any other
underground facilities

Underground facilities like water and sewer
service lines, sprinkler systems, or power to a
shed are considered customer owned. Facility
owners are not able to identify the locations
of these lines. Ensure you know where all
customer owned facilities are on your
property to avoid them when digging.

Not all facility owners are registered

with USP. You will need to contact
non-registered facility owners directly.

Dig with care

Facility owners will provide you with written
instructions about digging safely near their
underground facilities. If you are digging
within one metre on either side of the
markings or five metres from high pressure
pipelines, you must carefully expose the lines
with hand tools. Review the information
facility owners provide to ensure you are
following their guidelines when digging.

LINE?

Share this information and help keep Albertans safe. Contact with a utility can have many devastating
costs, including death. Always ask yourself, Where’s the LINE? and visit ClickBeforeYouDig.com
-Utility Safety Partners Education and Awareness Committee
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