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Monthly Stakeholder Report – June 2025 
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Month-at-a-Glance 

June 2025 2024 Goals 2025 + / - 2024 % plus / 
minus 

Locate Requests 48174 55453 50415 +2241 +4.7%

Incoming Calls 8283 9344 8915 +632 +7.6%

Web-based Locate 
Requests 86.3% 90.0% @ 

year end 86.9% +0.6 +0.7%

Homeowner web % 55.1% 50% 57.2% +2.1 +3.8%

Contractor web % 97.6% 97% 97.6% +0.0 -- 

Member web % 99.1% 97% 99.2% +0.1 -- 

Net Notifications 
(month) 183551 187409 194389 +10838 +5.9%

Net Notifications (year-
to-date) 773610 769971 799729 +26119 +3.4%

Performance Relative to Business Plan 
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Ad Hoc Reporting 

Alternate Locate Provider (ALP) Program 

ALP tickets 
processed 

ALP as % 
of total 
tickets 

ALP Request by Ticket Type % 

Month 
Regular Project Large 

Project 

2024 

Aug 3964 8.8% 36.3% 56.5% 5.5% 

Sep 1352 3.0% 49.4% 42.8% 2.3% 

Oct 1213 2.9% 49.0% 44.6% 1.9% 

Nov 980 4.1% 52.8% 44.0% 1.4% 

Dec 678 5.3% 59.0% 36.7% 4.3% 
2025 

Jan 616 3.3% 43.8% 48.2% 5.0% 

Feb 547 2.9% 56.5% 42.4% 4.4% 

Mar 608 2.7% 55.1% 44.9% 4.8% 

Apr 3090 7.2% 74.2% 24.8% 0.7% 

May 6277 10.8% 84.1% 15.4% 0.3% 

June 5047 10.0% 78.8% 21.0% 0.2% 
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Locate Request by Channel



5 | P  a  g e

Web Usage by User Type (non-Emergency only)
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Origin of Locate Request 
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Support Requests 

All Centres 
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Chat Reports 



9 | P  a  g e

Historical – Call Volume 

Historical – Locate Request Volume 
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Historical – Net Notification Volume 

Historical – Net Calls per Locate Request 
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Historical – Net Notifications per Locate Request 
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